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Company:            

Name:          

Date:              

Telephone:        

Email:        

Recently CMC Group have undertaken work for your company. We would appreciate if you could 

take the time to fill out this Client Satisfaction Survey, to enable us to review our procedures and 

modify if and as required to better meet your future requirements. 

How would you rate our team: Poor Fair Good Excellent N\A 

1. Product, Market and industry knowledge      

2. Support in problem solving      

3. Frequency of visits or contact      

4. Staff performance      

5. Availability      
 

How would you rate the quoting process: Poor Fair Good Excellent N\A 

1. Prompt tender preparation      

2. Quality of tender documents      

3. Meeting deadlines      

4. Sufficiency of documents      

5. Pricing      
 

How would you rate the project management: Poor Fair Good Excellent N\A 

1. Compliance with specifications      

2. Occupational Health and Safety      

3. Quality      

4. Meeting deadlines      

5. Flexibility/ special performances      

6. Site management      

7. CMC Group’s appearance on site      

8. CMC Group’s appearance at our workshop      

9. Contact and availability      
 

How would you rate our performance: Poor Fair Good Excellent N\A 

1. Price – performance ratio      

2. Service before placement of order      

3. Service during contract      

4. Level of performance and innovation      

5. Handling of complaints      
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Your satisfaction in general: No Maybe Yes Definitely 

Would you use CMC Group’s services again?     

Would you recommend CMC Group to anyone?     

 

Your suggestions for future work with your company:  

      

 

 

Other areas of opportunity for improvement: 

      

 

 

Do you have any other comments? 

      

 

 

Please send your response by: 

 Fax:  (08) 9437 6667 

 Email: Business Development Manager dwicks@cmcgroup.net.au  

 Email: Quality Assurance Manager jmccracken@cmcgroup.net.au 

 Post: Attention, Business Development Manager CMC Group, 19 Success Way, Henderson WA, 6166. 

 Post: Attention, Quality Assurance Manager CMC Group, 19 Success Way, Henderson WA, 6166.  

 

Thank you, 
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